STATE OF CALIFORNIA
DEPARTMENT OF INSURANCE
45 Fremont Street, 21st Floor
San Francisco, California 94105

ADDENDUM TO FINAL STATEMENT OF REASONS

RH 05044124/05044134

UPDATE TO THE | NFORMATI ON PRESENTED I N THE I NI TI AL STATEMENT OF
REASONS

Section 2695.11(a)

The word “such” is not in the published regulations so the word
does not have to be renoved.

Section 2695.12(a) (2)

The word “California” is already in the published regulations so
it does not need to be added. In addition, this section is not
being re-lettered.

Section 2695.12(a) (7)

This section is not being re-lettered.

UPDATED | NFORNMATI VE DI GEST

The Informative Digest in the Notice of Proposed Action and
Notice of Public Hearing is incorporated herein by reference.

M NOR TEXT REVI SI ONS FROM 45- DAY COMMVENT PERI CD

Section 2695.7(b) (1)

The words “applicable law are added in response to the witten
comment of Dave McCl une, California Autobody Association.

Section 2695.8(b) (3)

The words “or other approved sources” is added in response to the
witten comments of John Benton, Governnent Strategies. The

words “Not withstanding” are changed to “Notwi thstandi ng”.
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2695.12(a) (7)

The word “by” is being added before “the Departnment” in response
to the witten coment of Scott Schrum Safeco.

OTHER M NOR CHANGES

There were other m nor changes in punctuation and gramar for
clarity purposes.

CLARI FI CATI ON ON 45 DAY RESPONSE TO COVMENT

In response to conment of Steve Schrum reference should be to
Section 2695.12(a) (7) not 2695.1(a) (7).

SUPPLEMENTAL RESPONSE TO 45 DAY COVMENTS

Section 2695.2(s) - Response to coment of John Metz

The Comm ssioner has considered this coment and rejects it. The
evi dence or docunentation should not have to be in the claimant’s
possession for the insurer to consider it. Rather, if the

i nsurer happened to obtain proof of claimthrough some ot her
means than the claimant, it should still consider it.

Section 2695.7(g) (7) — Response to comment of John Metz

The Conmi ssioner has considered this conment and rejects it.
A claimant represented by counsel is in a better position
than a clai mant not represented by counsel to determ ne

whet her the insurer’s settlenent offer is unreasonably | ow
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